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Heartlands Baby Sanctuary is a temporary residential safe care facility for 25 children at any given time. We provi
individual specialised care and support to children in desperate need of care and protection from birth to 6 years
Children are placed wiK I @F f AR O2dz2NIIi 2NRSNJ FNBY (GKS / KAfRNBYyQa
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placed in foster care, transferred to other lotgym facilities or adopted. We strive to develop the family bond by
eithervisitingorbgfr 3 I OO02YY2RI GSR Ay GKS Y2GKSNRa NR2Y® 2§ SR
their children, once reunited back at home. Heartlands Baby Sanctuary is a registered Child and Youth Care Centre
Community Mental Health Facility.

Vision
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Mission

We provide a safe, loving and homely environment to young children in desperate need of care and protection. Ot
individualised services create a foundation to help promote healing and develop them into a happy, healthy an
confident child.

Values

Passionate- We have an emotional desire and attachment towards the children and our work
Respect- We value diversity, knowledge, integrity and contribution

Trust:- We restore belief in the children and have confidence in each other

Hope - We aspire to a better future for all
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Chairman & Message

We have come to the eighth Annual General Meeting, which is held to give feedback to our community,
supporters and funders on achievements and challenges and to thank all for their support and
commitment to our vision and mission.

In this time of continued uncertainty, we feel privileged to celebrate another year of offering a place of
safety to the most vulnerable in our communigyur children. The challenges we face to ensure strong

and strategic governance and financial susaility, and to enable the provision of the best quality care

for our children and their families in need of care, can only be achieved with the commitment and support
of all the role players and stakeholders.

| once again wish to celebrate the 39 ftithe employed staff of Heartlands Baby Sanctuary. You and our
children, are our unsung heroes. | salute each and every one of you and thank you for your dedication an
commitment.

And not to forget the behindhe-scenes work, where staff work tirelessly in an administrative capacity,
raising funds, manning our reception, taking care of the facilities, ensuring the smooth running of the
shops, all with the main purpose of safeguaglthe financial sustainability of the organisation and to be
able to offer a place of safety for the many more children to come in the future. | thank you.

A heartfelt thanks must also be expressed to the dedication of our Founder and CEO, Monica Buitendag,
and her management team for their commitment to integrating the strategic direction of Heartlands,
ensuring that developments enhance the holistic caréhefchildren and for the overall success of the
organisation. Her vision is an inspiration to all who meet her.

| wish to also thank the Management Committee membe&haun Cupido, who ensures our finances are
sound, Zaheeda Sonday who provides valuable legal expertise, Ulen Afrika our Social Worker and Quanie
Richards for their commitment to Heartlands Baby Séunary.

A very special tribute to our donors, friends, volunteers, supporters and the community at large who
endorse our work on a daily basis, by providing funding, financial, services and so much more. | request
that you all accept our gratitude and remember thy@u make what we do possible and worthwhile. You
too, are our unsung heroes.

We pledge to continue to provide our range of services to the children and babies at the highest level of
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Finally- a quote from the famou#artin Luther King Jr.:
9PSNEO2Re Oly 0SS 3ANBFIG XXX 06SOFdzaS lyeoz2Re Oly
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A soul generated by love.
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v Eugénie Smith
ChairmanManagementBoard




Chief Executive Officer & Report
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Child Care Services

Psychosocial Programme
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Total children cared for since the establishment of Heartlands and until the
end of March 20 24 are 386 children

Junl5 | Aprl6 | Aprl7 | Aprl1l8 | Aprl9 | Apr20 | Apr2l1 | Apr22 | Apr23
to to to to To To To To To
Activi| Mar16 | Mar1l7 | Mar18 | Mar19 | Mar20 | Mar21 | Mar22 | Mar 23 | Mar 24
ties
Number 48 44 44 61 70 24 27 38 30
of
Admissions
Fostered 8 9 15 24 28 11 20 17 18
Adopted 6 3 1 4 1 0 0 0 0
Deaths 2 3 0 2 1 1 1 1 1
Returned 16 20 12 16 3 3 11 10
. 13
to family
Alternative 4 9 15 11 18 11 4 14 1
Placements
Discharge 33 40 51 53 64 25 28 43 30
Total 19 14 22 27 27 26 23 25
. 15
children
at FYE
Total
Children 48 59 63 75 92 51 54 64 53
cared for

Health Programme

At the beginning of eactiay,we all gather in the big nursetg give praise and thanks to @dor the gift
of a new dayand findng His directionWhat an awesomeprivilege!




The older children
choose their own
clothes for the day
and they dress
themselves, because
they want to pick
their own clothes
and we want to
encourage them to

make their own
choices, allowing Thank you to all our volunteers

them to buildtheir T2 NJ 0 SAy 3 2 dzNJ
own confidence. Thank you for being so helpful,
especially when it comes to the
individual attention that each
child longs for and needs. They
lovingly provide TLC the small
babies

The Body Stress Release is highly beneficial, as we see the children find ways of relglasipganger
and frustrations. The male conductor is patient and does an outstanding task with the babies.

sanhctuary

Heartlands BSR Outreach
yesterday” " ¢

We have a special Emergency Room, which provides a room for the doctor and clinic staff to ex:
the children and assess their medical needs.

All the needed medical supplies are stored and kept in this room.
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We are so thankful for ouunsung heroesfor crucial moments whethe milk formula, nappies and
toiletries are low numbers, and magicallyne and agairwe receive a generous donation of our most
needed items.

Nappy room empty Nappies doated Nappy room full, but only for
afew days

We are so appreciative of all our staff members (every single one), for tt
love, compassion and selflessness

To our unsung Heroes:

You never count the cost,

Whatever we needs never too much,
Thereforepur praises can never be enough.

v

Staff Nurse Magri et
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