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Heartlands Baby Sanctuaryôs primary goal is to give back 

every child in our care their ñbirthright to belong and to 

be reunited with a loving familyò. 
 

 
 
Heartlands Baby Sanctuary is a temporary residential safe care facility for 25 children at any given time. We provide 

individual specialised care and support to children in desperate need of care and protection from birth to 6 years. 

Children are placed wiǘƘ ŀ ǾŀƭƛŘ ŎƻǳǊǘ ƻǊŘŜǊ ŦǊƻƳ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ /ƻǳǊǘΦ  

 

!ŦǘŜǊ ǘƘŜ /ƘƛƭŘǊŜƴΩǎ /ƻǳǊǘ ǇǊƻŎŜŜŘƛƴƎǎ ŀǊŜ ŦƛƴŀƭƛǎŜŘΣ ǘƘŜȅ ŀǊŜ ŜƛǘƘŜǊ ǊŜǳƴƛǘŜŘ ǿƛǘƘ ǘƘŜƛǊ ǇŀǊŜƴǘǎ ƻǊ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΣ 

placed in foster care, transferred to other long-term facilities or adopted. We strive to develop the family bond by 

either visiting or beiƴƎ ŀŎŎƻƳƳƻŘŀǘŜŘ ƛƴ ǘƘŜ ƳƻǘƘŜǊΩǎ ǊƻƻƳΦ ²Ŝ ŜŘǳŎŀǘŜ ǘƘŜƳ ƻƴ Ƙƻǿ ǘƻ ƴǳǊǘǳǊŜ ŀƴŘ ǎŀŦŜƭȅ ŎŀǊŜ ŦƻǊ 

their children, once reunited back at home. Heartlands Baby Sanctuary is a registered Child and Youth Care Centre and 

Community Mental Health Facility.   

 

Vision 

άLǘΩs every childΩs birthright ǘƻ ōŜƭƻƴƎέ 

 

Mission 

We provide a safe, loving and homely environment to young children in desperate need of care and protection. Our 

individualised services create a foundation to help promote healing and develop them into a happy, healthy and 

confident child.  

 

Values 

 ̈ Passionate: - We have an emotional desire and attachment towards the children and our work 

 ̈ Respect: - We value diversity, knowledge, integrity and contribution 

 ̈ Trust: - We restore belief in the children and have confidence in each other 

 ̈ Hope: - We aspire to a better future for all 
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Chairmanõs Message 

We have come to the eighth Annual General Meeting, which is held to give feedback to our community, 
supporters and funders on achievements and challenges and to thank all for their support and 
commitment to our vision and mission.    
 
In this time of continued uncertainty, we feel privileged to celebrate another year of offering a place of 
safety to the most vulnerable in our community ς our children.  The challenges we face to ensure strong 
and strategic governance and financial sustainability, and to enable the provision of the best quality care 
for our children and their families in need of care, can only be achieved with the commitment and support 
of all the role players and stakeholders.    
 
I once again wish to celebrate the 39 full-time employed staff of Heartlands Baby Sanctuary. You and our 
children, are our unsung heroes.  I salute each and every one of you and thank you for your dedication and 
commitment.    
  
And not to forget the behind-the-scenes work, where staff work tirelessly in an administrative capacity, 
raising funds, manning our reception, taking care of the facilities, ensuring the smooth running of the 
shops, all with the main purpose of safeguarding the financial sustainability of the organisation and to be 
able to offer a place of safety for the many more children to come in the future. I thank you.  
 
A heartfelt thanks must also be expressed to the dedication of our Founder and CEO, Monica Buitendag, 
and her management team for their commitment to integrating the strategic direction of Heartlands, 
ensuring that developments enhance the holistic care of the children and for the overall success of the 
organisation.  Her vision is an inspiration to all who meet her.    
 
I wish to also thank the Management Committee members ς Shaun Cupido, who ensures our finances are 
sound, Zaheeda Sonday who provides valuable legal expertise, Ulen Afrika our Social Worker and Quaniet 
Richardsς for their commitment to Heartlands Baby Sanctuary.    
 
A very special tribute to our donors, friends, volunteers, supporters and the community at large who 
endorse our work on a daily basis, by providing funding, financial, services and so much more. I request 
that you all accept our gratitude and remember that you make what we do possible and worthwhile.  You 
too, are our unsung heroes. 
 
We pledge to continue to provide our range of services to the children and babies at the highest level of 
ǉǳŀƭƛǘȅ ŎŀǊŜΣ ōŜŎŀǳǎŜ ǿŜ ŎŀǊŜΧ ōŜŎŀǳǎŜ ȫƛǘ ƛǎ ŜǾŜǊȅ ŎƘƛƭŘΩǎ ōƛǊǘƘǊƛƎƘǘ ǘƻ ōŜƭƻƴƎΩΦ  
 
Finally - a quote from the famous Martin Luther King Jr.: 
9ǾŜǊȅōƻŘȅ Ŏŀƴ ōŜ ƎǊŜŀǘ ΧΧΧ ōŜŎŀǳǎŜ ŀƴȅōƻŘȅ Ŏŀƴ ǎŜǊǾŜΦ   ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƘŀǾŜ ŀ ŎƻƭƭŜƎŜ ŘŜƎǊŜŜ ǘƻ ǎŜǊǾŜΦ    

¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƳŀƪŜ ȅƻǳǊ ǎǳōƧŜŎǘ ŀƴŘ ǾŜǊō ŀƎǊŜŜ ǘƻ ǎŜǊǾŜΦ ¸ƻǳ ƻƴƭȅ ƴŜŜŘ ŀ ƘŜŀǊǘ Ŧǳƭƭ ƻŦ ƎǊŀŎŜΦ     
A soul generated by love. 

 
 

    
 
 

 

     Eugénie Smith  
      Chairman: Management Board  
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Chief Executive Officer õs Report  

!ǎ ŀ ǎƻŎƛŜǘȅΣ ǿŜ ƭƛǾŜ ƛƴ ŀ ǿƻǊƭŘ ǿƘŜǊŜ ƻƴƭȅ ǘƘŜ ŦŀƳƻǳǎ ƻǊ ŜȄǘǊŀƻǊŘƛƴŀǊȅ ƳŀƪŜ ǘƘŜ ƘŜŀŘƭƛƴŜǎΣ ǿƘŜƴ ǘƘŜ ǘǊǳǘƘ 

ƛǎΣ ǘƘŜ ǇŜƻǇƭŜ ǿƘƻ ƳŀƪŜ ǘƘŜ Ƴƻǎǘ ŘƛũŜǊŜƴŎŜΣ ŀǊŜ ƻǊŘƛƴŀǊȅ ǇŜƻǇƭŜΣ ǉǳƛŜǘƭȅ ƎƻƛƴƎ ŀōƻǳǘ ǘƘŜƛǊ ƭƛǾŜǎΣ ǿƘƻ 

ƎŜƴǳƛƴŜƭȅ ŎŀǊŜ ŀōƻǳǘ ǿƘŀǘ ǘƘŜȅ ŀǊŜ ŘƻƛƴƎΦ  

Throughout my фπȅŜŀǊ journey ŀǎ /9h ŀƴŘ CƻǳƴŘŜǊ ƻŦ IŜŀǊǘƭŀƴŘǎΣ L ƘŀǾŜ ƳŜǘ Ƴŀƴȅ ǎǳŎƘ ǇŜƻǇƭŜΣ ǿƘƻ ŎŀƳŜ 

ŦƻǊǿŀǊŘ ƘŜƭǇƛƴƎ IŜŀǊǘƭŀƴŘǎ ƎƛǾŜ ŀōŀƴŘƻƴŜŘΣ ŀōǳǎŜŘΣ ƴŜƎƭŜŎǘŜŘΣ ƳŀƭƴƻǳǊƛǎƘŜŘ ŀƴŘ ƛƭƭ ƭƛǧƭŜ ŎƘƛƭŘǊŜƴ ǿƘŀǘ ǘƘŜȅ 

ƴŜŜŘ ƳƻǎǘΣ ŀ ǎŜŎǳǊŜ ŀƴŘ ƘŀǇǇȅ ƘƻƳŜΣ ƭƻǾŜΣ ŎƻƳŦƻǊǘΣ ǎǳǇǇƻǊǘΣ ŦƻƻŘΣ ŎƭƻǘƘŜǎ ŀƴŘ ŀ ŦŜŜƭƛƴƎ ƻŦ ōŜƭƻƴƎƛƴƎΦ ¢ƘŜȅ 

ƘŀǾŜ ǇŀƛƴǘŜŘ ǇƛŎǘǳǊŜǎ ǘƻ ōǊƛƎƘǘŜƴ ǳǇ ǘƘŜ ǿŀƭƭǎΣ ǘƘŜȅΩǾŜ ŬȄŜŘ ŎǳǇōƻŀǊŘ ŘƻƻǊǎΣ ǿŀǎƘŜŘ ǿƛƴŘƻǿǎΣ ǇƭŀƴǘŜŘ 

ǎŜŜŘǎΣ ǊƻŎƪŜŘ ŀƴŘ ŎƻƳŦƻǊǘŜŘ ƭƛǧƭŜ ōŀōƛŜǎΦ !ƴŘΣ ȅŜǎΣ ŘƻƴŀǘŜŘ ƳƻƴŜȅΦ ¢ƘŜ άǳƴǎǳƴƎ ƘŜǊƻŜǎέ ƛƴ ƻǳǊ ŎƻƳƳǳƴƛǘȅΣ 

L ǎŀƭǳǘŜ ȅƻǳ ŀƭƭΗ 

L ŜȄǘŜƴŘ Ƴȅ ǇǊƻŦƻǳƴŘ ƎǊŀǝǘǳŘŜΣ ŀǇǇǊŜŎƛŀǝƻƴ ŀƴŘ ǊŜŎƻƎƴƛǝƻƴ ǘƻ ŜŀŎƘ ŀƴŘ ŜǾŜǊȅ άǳƴǎǳƴƎ ƘŜǊƻέΣ ǿƘƻ ƘŀǾŜ ƛƴ 
ǘƘŜ Ǉŀǎǘ ŬƴŀƴŎƛŀƭ ȅŜŀǊΣ kept Heartlands turning. ̧ ƻǳǊ ǎǳǇǇƻǊǘ ƛǎ ƛƴǎǘǊǳƳŜƴǘŀƭ ƛƴ ōǊƛƴƎƛƴƎ ǘƘŜ Ǿƛǎƛƻƴ ƻŦ 
IŜŀǊǘƭŀƴŘǎ ǘƻ ƭƛŦŜΦ ¸ƻǳǊ ƛƴŦƭǳŜƴŎŜ ǊŜŀŎƘŜǎ ŦŀǊ ŀƴŘ ǿƛŘŜΣ ŀƴŘ ǘƻƎŜǘƘŜǊΣ ǿŜ ŀǊŜ ƳŀƪƛƴƎ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ƛƳǇŀŎǘ ƻƴ 
ƻǳǊ ōŜƭƻǾŜŘ ŎƘƛƭŘǊŜƴΣ ǘǊŀƴǎŦƻǊƳƛƴƎ ǘƘŜƛǊ ƭƛǾŜǎΣ ŎƘŀƴƎƛƴƎ ǘƘŜƛǊ ƘŜŀǊǘǎΣ ƳƛƴŘǎ ŀƴŘ ǎƻǳƭǎΣ ƘŜƭǇƛƴƎ ǘƻ ƳƻǳƭŘ ǘƘŜƛǊ 
ŦǳǘǳǊŜΧ άƻƴŜ ŎƘƛƭŘ ŀǘ ŀ ǘƛƳŜέΦ 
 
²Ŝ ƪƛŎƪŜŘ ƻũ ǘƘŜ ŬƴŀƴŎƛŀƭ ȅŜŀǊ ǿƛǘƘ ƳǳŎƘ 

ŜƴǘƘǳǎƛŀǎƳ ƛƴ ǇǊŜǇŀǊƛƴƎ ŦƻǊ ǘƘŜ ƴŜǿ ōǳƛƭŘƛƴƎ ŦƻǊ 

ƻŎŎǳǇŀǝƻƴŀƭ ŀƴŘ Ǉƭŀȅ ǘƘŜǊŀǇȅ ŀƴŘ ƛƴŘƻƻǊ Ǉƭŀȅ ŀǊŜŀ 

ƻƴ ǘƘŜ ƭŀƴŘ ƴŜȄǘ ǘƻ ǘƘŜ ŎǳǊǊŜƴǘ Ǉƭŀȅ ŀǊŜŀΣ ŀǎ ǿŜ 

ǊŜŎŜƛǾŜŘ ŎƻƴŬǊƳŀǝƻƴ ŦǊƻƳ ǘƘŜ hƭƛǾƛŀ {ƛŜũ 

CƻǳƴŘŀǝƻƴΩǎ ŬƴŀƴŎƛŀƭ ǎǳǇǇƻǊǘ ǘƻǿŀǊŘǎ ǘƘŜ ƴŜǿ 

ōǳƛƭŘƛƴƎΦ aƻǎǘ ƻŦ ǘƘŜ ƴŜȄǘ ŦŜǿ ƳƻƴǘƘǎ ǿŜǊŜ ǎǇŜƴǘ 

ƻƴ ǘƘŜ ŘǊŀǿƛƴƎǎ ƻŦ ǘƘŜ ōǳƛƭŘƛƴƎΣ ǊŜǉǳƛǊŜŘ ŀǇǇǊƻǾŀƭ 

ǇǊƻŎŜǎǎ ŀƴŘ ǇǊŜǇŀǊƛƴƎ ǘƘŜ ŀǊŜŀΦ ¢ƘŜ ŎƻƴǎǘǊǳŎǝƻƴ 

ƻŦ ǘƘŜ ōǳƛƭŘƛƴƎ ǿŀǎ ŎŜƭŜōǊŀǘŜŘ ǿƛǘƘ ŀ 

ƎǊƻǳƴŘōǊŜŀƪƛƴƎ ŎŜǊŜƳƻƴȅ ƛƴ Wŀƴ нлнп ǘƘŀƴƪƛƴƎ 

/ƘǊƛǎǝƴŜ {ƛŜũ ŀƴŘ ±ŀƴŜǎǎŀ ²ƛŎƪŜƴǎ ŦǊƻƳ ǘƘŜ hƭƛǾƛŀ 

{ƛŜũ CƻǳƴŘŀǝƻƴ ŦƻǊ ǘƘŜƛǊ ǎǳǇǇƻǊǘ ŀƴŘ ŦƻǊ ƳŀƪƛƴƎ 

ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ǇƻǎǎƛōƭŜΦ   

 

 

¢ƻ ŦǳǊǘƘŜǊ ŜƴƘŀƴŎŜ ƻǳǊ ǎŜǊǾƛŎŜǎΣ ǿŜ ǊŜŎŜƛǾŜŘ ŀ ƳǳƭǝȅŜŀǊ ŬƴŀƴŎƛŀƭ ƎǊŀƴǘ ŦǊƻƳ !ƭƭŀƴ DǊŀȅ tƘƛƭŀƴǘƘǊƻǇȅ 

LƴƛǝŀǝǾŜǎ ǘƻ ōŜ ǳǎŜŘ ǘƻǿŀǊŘǎ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ǎǘǊŜƴƎǘƘŜƴƛƴƎ ŀŎǝǾƛǝŜǎΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜ ŦǳƴŘǊŀƛǎƛƴƎ ǎǳǇǇƻǊǘΣ 

ƳŀƴŀƎŜƳŜƴǘ ǇǊƻŎŜǎǎŜǎΣ ǎǳŎŎŜǎǎƛƻƴ ǇƭŀƴƴƛƴƎΣ ŀƴŘ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ŎƻǎǘǎΦ ²Ŝ ǎǘŀǊǘŜŘ ǿƛǘƘ ƛƳǇƭŜƳŜƴǝƴƎ ǘƘŜ 

ǎǳŎŎŜǎǎƛƻƴ ŀƴŘ ƳŀƴŀƎŜƳŜƴǘ ǎǘǊǳŎǘǳǊŜ ǿƛǘƘ ǘƘŜ ŀǇǇƻƛƴǘƳŜƴǘ ƻŦ !ōŜƎŀƛƭ ²ƛǘōƻƻƛ ŀǎ ǘƘŜ {ǳǎǘŀƛƴŀōƛƭƛǘȅ 

/ƻƻǊŘƛƴŀǘƻǊ ŦƻǊ ǘƘŜ ǎƘƻǇ ŀƴŘ {ŜŜŘǎ ƻŦ IƻǇŜ DŀǊŘŜƴΦ  

¢ƘŜ ƴŜǿ ƳŀƴŀƎŜƳŜƴǘ ǎǘǊǳŎǘǳǊŜ ŦƻǊ ǘƘŜ ǊŜǎƛŘŜƴǝŀƭ ǎŜŎǝƻƴ ǿŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ŦǊƻƳ ǘƘŜ ƴŜǿ ŬƴŀƴŎƛŀƭ ȅŜŀǊΦ L 

ǘƘŀƴƪ ǘƘŜ ŜƳǇƭƻȅŜŜǎ ƻŦ !ƭƭŀƴ DǊŀȅ tƘƛƭŀƴǘƘǊƻǇȅ LƴƛǝŀǝǾŜ ŦƻǊ ƴƻƳƛƴŀǝƴƎ IŜŀǊǘƭŀƴŘǎ ŀǎ ŀ ōŜƴŜŬŎƛŀǊȅ ŀƴŘ 

ŦƻǊ ōŜƛƴƎ ǘƘŜ άǳƴǎǳƴƎ ƘŜǊƻέ ƻŦ ƻǳǊ ǎǳŎŎŜǎǎ ǎǘƻǊȅΦ 

¢Ƙƛǎ ȅŜŀǊ ǿŜ ƘŀǾŜ ŀƭǎƻ ŀŘƧǳǎǘŜŘ ǘƘŜ ǎǘǊǳŎǘǳǊŜ ƻŦ ǘƘŜ ǾƻƭǳƴǘŜŜǊ ǇǊƻƎǊŀƳƳŜ ǘƻ ǎǳƛǘ ŀ ǾŀǊƛŜǘȅ ƻŦ ŘƛũŜǊŜƴǘ 
ƴŜŜŘǎ ŀƴŘ ƻǇǇƻǊǘǳƴƛǝŜǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ŀŘŘŜŘ ǘƻ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ŀ ά/ƻǊǇƻǊŀǘŜ ±ƻƭǳƴǘŜŜǊέ ŎƻƳǇƻƴŜƴǘΦ ²Ŝ 
ŀǊŜ ǾŜǊȅ ǇǊƛǾƛƭŜƎŜŘ ŀƴŘ ǾŜǊȅ ŜȄŎƛǘŜŘ ǘƻ ƘŀǾŜ ōŜŜƴ ŎƘƻǎŜƴ ŀǎ ǘƘŜ ōŜƴŜŬŎƛŀǊȅ ƻŦ ǘƘŜ /{L 5ƛǾƛǎƛƻƴ ŀǘ /ŀǇƛǘŜŎ 
.ŀƴƪ aǳƭǝπȅŜŀǊ {ƻŎƛŀƭ LƴǾŜǎǘƳŜƴǘ ϧ /ŀǇƛǘŜŎ ±ƻƭǳƴǘŜŜǊ tǊƻƎǊŀƳƳŜΦ но /ŀǇƛǘŜŎ LƴǎǳǊŀƴŎŜ ŜƳǇƭƻȅŜŜǎ ƘŀǾŜ 
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ŎƻƳƳƛǧŜŘ ŦƻǊ о ȅŜŀǊǎ ƻŦ ǾƻƭǳƴǘŜŜǊƛƴƎ ŀǘ IŜŀǊǘƭŀƴŘǎΣ ŜƛǘƘŜǊ ǿƛǘƘ ǘƘŜ ŎƘƛƭŘǊŜƴ ƻǊ ǘƘŜ {ŜŜŘǎ ƻŦ IƻǇŜ DŀǊŘŜƴ 
ƻǊ ōƻǘƘΦ ¢ƻƎŜǘƘŜǊ ǿƛǘƘ ǘƘŜ ǾƻƭǳƴǘŜŜǊƛƴƎΣ ŦǳƴŘƛƴƎ ƛǎ ǇǊƻǾƛŘŜŘ ǘƻ ŎƻǾŜǊ Ŏƻǎǘǎ ǘƻ ŎƻƳǇƭŜǘŜ ǎǇŜŎƛŬŎ ǇǊƻƧŜŎǘǎΦ  
¢ƘŜ ŬǊǎǘ ŜǾŜƴǘ ǘƘŜ /ŀǇƛǘŜŎ ǾƻƭǳƴǘŜŜǊǎ ǿŜǊŜ 
ƛƴǾƻƭǾŜŘ ƛƴΣ ǿŀǎ ǘƘŜ CŜǎǝǾŜ aŀƪŜπhǾŜǊ LƴƛǝŀǝǾŜΦ 
¢ƘŜ ƴŜǿ ƻǳǘǎƛŘŜ ǎǘŀũ ŀǊŜŀ ǘƘŀǘ ǿŀǎ ōǳƛƭǘ ŦƻǊ ǘƘŜ 
ǎǘŀũ ǎǝƭƭ ƴŜŜŘŜŘ ǘƻ ƎŜǘ ŀ Ŭƴŀƭ Ŏƻŀǘ ƻŦ Ǉŀƛƴǘ ƻƴ ǘƘŜ 
ƛƴǎƛŘŜ ŀƴŘ ƻǳǘǎƛŘŜΦ ¢Ƙƛǎ ǿŀǎ ŘƻƴŜ ōȅ ǘƘŜ 
ǾƻƭǳƴǘŜŜǊǎ ŦǊƻƳ /ŀǇƛǘŜŎ ƛƴ bƻǾŜƳōŜǊ нлноΣ 
ǘƻƎŜǘƘŜǊ ǿƛǘƘ ŦǳƴŘƛƴƎ ǘƻ ŎƻǾŜǊ ǘƘŜ Ŏƻǎǘ ƻŦ ǘƘŜ ǎǘŀũ 
ŦǳǊƴƛǘǳǊŜΣ ƛƴ ŀŘŘƛǝƻƴ ǘƻ ǎƻƳŜ ƻŦ ǘƘŜ ǾƻƭǳƴǘŜŜǊǎ 
ŀǧŜƴŘƛƴƎ ǘƘŜ ŎƘƛƭŘǊŜƴΩǎ /ƘǊƛǎǘƳŀǎ ǇŀǊǘȅ ŀƴŘ 
ŎƻǾŜǊƛƴƎ ǎƻƳŜ ƻŦ ǘƘŜ ŎƻǎǘǎΦ 
 

 

CǳǊǘƘŜǊ ǘƻ ǘƘŜ ŀōƻǾŜ ǘƘŜȅ ŀŎŎŜǇǘŜŘ ǘƻ ŦǳƴŘ ǘƘŜ ŎƻƳǇƭŜǝƻƴ ƻŦ ǘƘŜ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ƻŦ ǘƘŜ ƘȅŘǊƻǇƻƴƛŎǎ ŀǎ ǿŜƭƭ 
ŀǎ ǇƭŀȅƛƴƎ ǘƘŜ Ƴŀƛƴ ǊƻƭŜ ƛƴ ǘƘŜ άōǳƛƭŘκŎƻƴǎǘǊǳŎǝƻƴέ ƻŦ ƛǘ ŀƴŘ ǿƛƭƭ ǎŜŜ ǘƘŜ ǇǊƻƧŜŎǘ ǘƘǊƻǳƎƘ ǳƴǝƭ άǊŜŀǇƛƴƎ ǘƘŜ 
ōŜƴŜŬǘǎέ ǎǘŀƎŜ Ƙŀǎ ōŜŜƴ ŀŎƘƛŜǾŜŘΦ ¢Ƙŀƴƪ ȅƻǳ ǘƻ ǘƘŜ άǳƴǎǳƴƎ ƘŜǊƻŜǎέ ƻŦ ǘƘŜ /{L 5ƛǾƛǎƛƻƴ ŀǘ /ŀǇƛǘŜŎ .ŀƴƪ ŦƻǊ 
ƴƻƳƛƴŀǝƴƎ IŜŀǊǘƭŀƴŘǎ ŀƴŘ ǘƘŀƴƪ ȅƻǳ ǘƻ ǘƘŜ /ŀǇƛǘŜŎ ǾƻƭǳƴǘŜŜǊǎ ŦƻǊ ōŜƛƴƎ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ ƻŦ ƻǳǊ 
ƻǊƎŀƴƛȊŀǝƻƴΦ ¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ŎƻƴǝƴǳƛƴƎ ǘƘŜ ƧƻǳǊƴŜȅ ǿƛǘƘ ǳǎΣ ǿŜ ŀǇǇǊŜŎƛŀǘŜ ȅƻǳǊ ŎƻƴǝƴǳŜŘ ǎǳǇǇƻǊǘ ŀƴŘ 
ǘǊǳǎǘΦ            
 
L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ƎƛǾŜ ǊŜŎƻƎƴƛǝƻƴ ǘƻ ŀƴƻǘƘŜǊ άǳƴǎǳƴƎ ƘŜǊƻέΣ ǿƘƻ ǎŜƭƅŜǎǎƭȅ ŀƴŘ ǿƛǘƘƻǳǘ ŀƴ ŜȄǇŜŎǘŀǝƻƴ ƻŦ 
ǊŜŎƻƎƴƛǝƻƴ Ƙŀǎ ǿƛƭƭƛƴƎƭȅ ŎƻƳŜ ŦǊƻƳ ōŜƘƛƴŘ ǘƘŜ ǎŎŜƴŜǎ ǘƻ ǇǳǊŎƘŀǎŜ ŀ ƳǳŎƘπƴŜŜŘŜŘ ǾŜƘƛŎƭŜΣ ƎƛǾƛƴƎ ǎƻƳŜ 
ŬƴŀƴŎƛŀƭ ǎǳǇǇƻǊǘ ǘƻǿŀǊŘǎ ǘƘŜ ŜȄǘŜƴǎƛƻƴ ƻŦ ǘƘŜ Ǉƭŀȅ ŀǊŜŀ ŀƴŘ ŀƭǎƻ ŘƻƴŀǘŜŘ ŦǳƴŘƛƴƎ ǘƻǿŀǊŘǎ ǘƘŜ 
ƻǊƎŀƴƛǎŀǝƻƴϥǎ ǊǳƴƴƛƴƎ ŎƻǎǘǎΦ ¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ȅƻǳǊ ƪƛƴŘƴŜǎǎΣ ȅƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ŀƴŘ ȅƻǳǊ ǳƴǎŜƭŬǎƘƴŜǎǎΦ L 
ǎŀƭǳǘŜ ȅƻǳΗ 

L ǿƛǎƘ ǘƻ ǘƘŀƴƪ ǘƘŜ ƳŜƳōŜǊǎ ƻŦ ƻǳǊ ōƻŀǊŘ ŦƻǊ ǘƘŜƛǊ ŎƻƴǝƴǳŜŘ ǎǳǇǇƻǊǘ ŀƴŘ ŘŜŘƛŎŀǝƻƴΦ ²Ŝ ŀǇǇǊŜŎƛŀǘŜ ǘƘŜ 
ǾƻƭǳƴǘŀǊȅ ŎƻƴǘǊƛōǳǝƻƴ ǿƘƛŎƘ ŀƭƭ ƻǳǊ .ƻŀǊŘ ƳŜƳōŜǊǎ ƳŀƪŜΣ ǘƘŀƴƪ ȅƻǳ ŦƻǊ ōŜƛƴƎ ŀ IŜŀǊǘƭŀƴŘǎ άǳƴǎǳƴƎ 
ƘŜǊƻέΦ L ǿƻǳƭŘ ŀƭǎƻ ƭƛƪŜ ǘƻ ŀǇǇƭŀǳŘ ŜǾŜǊȅ ƳŜƳōŜǊ ƻŦ ǘƘŜ IŜŀǊǘƭŀƴŘǎ ǘŜŀƳ ǿƘƛŎƘ ƻŦ ŎƻǳǊǎŜ ƛƴŎƭǳŘŜǎ ƻǳǊ 
ŘŜŘƛŎŀǘŜŘ ǘŜŀƳ ƻŦ ǾƻƭǳƴǘŜŜǊǎΦ ¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ōŜƛƴƎ ŀ άƘŜǊƻέ ŀƴŘ ŦƻǊ ƛƴǎǇƛǊƛƴƎ ŜǾŜǊȅ ŎƘƛƭŘ ǇƭŀŎŜŘ ƛƴ ƻǳǊ ŎŀǊŜ 
ǘƻ ōŜŎƻƳŜ άƘŜǊƻŜǎέ ǘƘŜƳǎŜƭǾŜǎΦ ¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ōŜƛƴƎ ǘƘŜ άǳƴǎǳƴƎ ƘŜǊƻέ ƛƴ ŀ ǿƻǊƭŘ Ŧǳƭƭ ƻŦ ǎŀŘƴŜǎǎ ŀƴŘ 
ƘŜŀǊǘŀŎƘŜΣ ǿƘƻ ǿƘƛǎǇŜǊǎ ƘƻǇŜ ƛƴǘƻ ǘƘŜ ƘŜŀǊǘǎ ƻŦ ƻǳǊ ŎƘƛƭŘǊŜƴ ǿƘƻ ƴŜŜŘ ƛǘ ǘƘŜ ƳƻǎǘΦ  

!ǎƛŘŜ ŦǊƻƳ ǘƘŜ ŎƻƴǝƴǳŜŘ ǎǳǇǇƻǊǘ ǿŜ ǊŜŎŜƛǾŜ ŦǊƻƳ ŀƭƭ ǘƘŜ άǳƴǎǳƴƎ ƘŜǊƻŜǎέΣ ǿŜ ŀǊŜ ŀƭǎƻ ŦŀŎŜŘ ǿƛǘƘ ǘƘŜ 
ǘǿƛǎǘǎ ŀƴŘ ǘǳǊƴǎ ƻŦ ōƛƎƎŜǊ ŀƴŘ ƴŜǿ ŎƘŀƭƭŜƴƎŜǎΣ ƭƛƪŜ ǘƘŜ ǎǘŀǘŜ ƻŦ ŀũŀƛǊǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜ ŬǊŜ ŎƻƳǇƭƛŀƴŎŜ ŀƴŘ 
ŀǇǇǊƻǾŜŘ ŘǊŀǿƛƴƎǎ ƻŦ ƻǳǊ ŦŀŎƛƭƛǘȅΦ .ǳǘ ǿŜ ōŜƭƛŜǾŜ ǘƘŀǘ ǿƛǘƘ ǘƘŜ ōŀŎƪƛƴƎ ŀƴŘ ǎǳǇǇƻǊǘ ƻŦ άǳƴǎǳƴƎ ƘŜǊƻŜǎέ ƛƴ 
ƻǳǊ ƭƻŎŀƭ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ŀōǊƻŀŘΣ ǿŜ ǿƛƭƭ ŬƴŘ ǘƘŜ ƛƴǎǇƛǊŀǝƻƴ ŀƴŘ ǊŜǎƻǳǊŎŜǎ ǘƻ ƳŜŜǘ ŜŀŎƘ ƻƴŜ ƻŦ ǘƘŜƳΦ  

!ǎ ŜŀŎƘ ŀƴŘ ŜǾŜǊȅ άǳƴǎǳƴƎ ƘŜǊƻŜǎȫέ ŎƻƳƳƛǘƳŜƴǘ Ƙŀǎ ōŜŜƴ ǘƘŜ ŎƻǊƴŜǊǎǘƻƴŜ ƻŦ ƻǳǊ ƎǊƻǿǘƘ ŀƴŘ ǎǳŎŎŜǎǎŜǎ ƛƴ 
ǘƘŜ ǇŀǎǘΣ ǿŜ ŀǊŜ ŜȄŎƛǘŜŘ ǘƻ ǎǘŜǇ ƛƴǘƻ ǘƘŜ ƴŜǿ ŬƴŀƴŎƛŀƭ ȅŜŀǊΣ ǿƛǘƘ ǘƘŜ ōŜƭƛŜŦ ǘƘŀǘΣ 

άbƻ ƻƴŜ Ŏŀƴ Ǝƻ ōŀŎƪ ŀƴŘ ƳŀƪŜ ŀ ōǊŀƴŘ-new start, 
But together we can start from now and make a brand-ƴŜǿ ŜƴŘέ 
 

 Monica Buitendag  
          Chief Executive Officer 
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Child Care Services                                    

 

Psychosocial Programme  
¢ƘŜ ǇǎȅŎƘƻǎƻŎƛŀƭ ǇǊƻƎǊŀƳ ƻŦ IŜŀǊǘƭŀƴŘǎ .ŀōȅ {ŀƴŎǘǳŀǊȅ ƛǎ ŀ Ǿƛǘŀƭ ŎƻƳǇƻƴŜƴǘ ƻŦ IŜŀǊǘƭŀƴŘǎ ǎŜǊǾƛŎŜǎΦ ¢Ƙƛǎ 

ǇǊƻƎǊŀƳ ƛƴǾƻƭǾŜǎ ŀŘƳƛǩƴƎΣ ƻǊƛŜƴǝƴƎΣ ǇǊƻǾƛŘƛƴƎ ǘƘŜǊŀǇŜǳǝŎ ǎǳǇǇƻǊǘ ǘƻ ŎƘƛƭŘǊŜƴΣ ŘŜǾŜƭƻǇƛƴƎ ŎŀǊŜ ŀƴŘ 

ŘƛǎŎƘŀǊƎŜ ǇƭŀƴǎΣ ǿƻǊƪƛƴƎ ǿƛǘƘ ǇŀǊŜƴǘǎΣ ǊŜŎǊǳƛǝƴƎ ŦƻǎǘŜǊ ƻǊ ŀƭǘŜǊƴŀǝǾŜ ǇƭŀŎŜƳŜƴǘǎΣ ŀƴŘ ŦŀŎƛƭƛǘŀǝƴƎ ŘƛǎŎƘŀǊƎŜǎ 

ŜǘŎΦ ¢Ƙƛǎ ǊŜǇƻǊǘ ǿƛƭƭ ƻǳǘƭƛƴŜ ǘƘŜ ƘƛƎƘƭƛƎƘǘǎ ƻŦ ǘƘŜ Ǉŀǎǘ ŬƴŀƴŎƛŀƭ ȅŜŀǊΦ Lǘ ŀƭǎƻ ƛƴŎƭǳŘŜǎ ƛƳŀƎŜǎ ŀƴŘ ŀŎƪƴƻǿƭŜŘƎŜǎ 

ǘƘŜ ǳƴǎǳƴƎ ƘŜǊƻŜǎ ǿƘƻ ƘŀǾŜ ŎƻƴǘǊƛōǳǘŜŘ ǘƻ ǘƘŜ Ǿƛǎƛƻƴ ŀƴŘ Ƴƛǎǎƛƻƴ ƻŦ IŜŀǊǘƭŀƴŘǎΦ  

¢ƘŜ ǎǘŀǝǎǝŎǎ ƛƴŘƛŎŀǘŜ ǘƘŀǘ ƴŜƎƭŜŎǘ ŀƴŘ 

ŀōŀƴŘƻƴƳŜƴǘ ŀǊŜ ǘƘŜ ƘƛƎƘŜǎǘ ŦŀŎǘƻǊǎ 

ƭŜŀŘƛƴƎ ǘƻ ŎƘƛƭŘǊŜƴ ōŜƛƴƎ ǊŜƳƻǾŜŘ ŀƴŘ 

ǇƭŀŎŜŘ ƛƴ ƻǳǊ ŎŀǊŜΦ hǳǊ ǳƴǎǳƴƎ ƘŜǊƻŜǎ 

ƘŜǊŜ ŀǊŜ ǘƘŜ ŎƘƛƭŘ ǇǊƻǘŜŎǝƻƴ ǎƻŎƛŀƭ 

ǿƻǊƪŜǊǎ ŀƴŘ ǇƻƭƛŎŜ ƻŶŎŜǊǎ ǿƘƻ ǿƻǊƪ 

ǝǊŜƭŜǎǎƭȅ ǘƻ ǊŜƳƻǾŜ ŎƘƛƭŘǊŜƴ ŦǊƻƳ 

ƘŀǊƳŦǳƭ ǎƛǘǳŀǝƻƴǎΦ ²Ŝ ŀƭǎƻ ŀǇǇǊŜŎƛŀǘŜ 

ǘƘŜ ƘŀǊŘ ǿƻǊƪ ŀƴŘ ŘŜŎƛǎƛƻƴπƳŀƪƛƴƎ ƻŦ 

ǘƘŜ ƳŀƎƛǎǘǊŀǘŜǎ ŀǘ ǘƘŜ ǾŀǊƛƻǳǎ ŎƘƛƭŘǊŜƴΩǎ 

ŎƻǳǊǘǎΦ  
 

 

!ŘŘƛǝƻƴŀƭƭȅΣ ŎƘƛƭŘǊŜƴ ŀǊŜ ǇƭŀŎŜŘ ƛƴ ƻǳǊ ŎŀǊŜ ŦƻǊ ǊŜŀǎƻƴǎ ǎǳŎƘ ŀǎ ƴŜŜŘƛƴƎ ƳŜŘƛŎŀƭ ŎŀǊŜ ŀƴŘ ƘŜǊŜ ǿŜ ǿƻǳƭŘ ƭƛƪŜ 

ǘƻ ƎƛǾŜ ǊŜŎƻƎƴƛǝƻƴ ŀƴŘ ǘƘŀƴƪǎ ǘƻ ƘƻǎǇƛǘŀƭ ǎƻŎƛŀƭ ǿƻǊƪŜǊǎ ŀƴŘ ŘƻŎǘƻǊǎ ǿƘƻ ǊŜŦŜǊ ŎŀǎŜǎ ǊŜǉǳƛǊƛƴƎ ƳŜŘƛŎŀƭ 

ŀǧŜƴǝƻƴ ǘƻ IŜŀǊǘƭŀƴŘǎΦ hǳǊ ǾƻƭǳƴǘŜŜǊ ŘƻŎǘƻǊ ŀƴŘ ǘƘŜǊŀǇƛǎǘǎ ŀǘ IŜŀǊǘƭŀƴŘǎ ŀƭǎƻ Ǉƭŀȅ ŎǊǳŎƛŀƭ ǊƻƭŜǎ ƛƴ ƘŜƭǇƛƴƎ 

ƻǳǊ ŎƘƛƭŘǊŜƴ ǊŜƎŀƛƴ ǘƘŜƛǊ ƘŀǇǇƛƴŜǎǎ ŀƴŘ ƘŜŀƭǘƘΦ ²Ŝ ŀƭǎƻ ǘƘŀƴƪ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ƳŜŘƛŎŀƭ ŦŀŎƛƭƛǘƛŜǎΣ {ƻƳŜǊǎŜǘ 

²Ŝǎǘ /ƭƛƴƛŎΣ ŀƴŘ IŜƭŘŜǊōŜǊƎ IƻǎǇƛǘŀƭ ŦƻǊ ǘƘŜƛǊ ŀǎǎƛǎǘŀƴŎŜ ǿƛǘƘ ǘƘŜ ƳŜŘƛŎŀƭ ƴŜŜŘǎ ƻŦ ƻǳǊ ŎƘƛƭŘǊŜƴ 

 

 

 

²Ŝ ŀǊŜ ǇƭŜŀǎŜŘ ǘƘŀǘ он҈ ƻŦ ǘƘŜ 
ŎƘƛƭŘǊŜƴ ǳƴŘŜǊ ƻǳǊ ŎŀǊŜ ǿŜǊŜ 
ǊŜǳƴƛǘŜŘ ǿƛǘƘ ǘƘŜƛǊ ǇŀǊŜƴǘǎ ƻǊ 
ōƛƻƭƻƎƛŎŀƭ ŦŀƳƛƭƛŜǎΣ ŀǎ ƛǘ ƛǎ ƛƳǇƻǊǘŀƴǘ 
ǘƻ ǳǎ ǘƘŀǘ ŦŀƳƛƭƛŜǎ ƘŜŀƭΣ ŀƴŘ ǘƘŀǘ 
ŎȅŎƭŜǎ ƻŦ ŀōǳǎŜ ŀƴŘ ƴŜƎƭŜŎǘ Ŏŀƴ ōŜ 
ōǊƻƪŜƴΦ ²ƘƛƭŜ ŎƘƛƭŘǊŜƴ ŀǊŜ ƛƴ ƻǳǊ 
ǘŜƳǇƻǊŀǊȅ ǎŀŦŜ ŎŀǊŜΣ ǿŜ ŜƴŎƻǳǊŀƎŜ 
ǇŀǊŜƴǘŀƭ ŀƴŘ ŦŀƳƛƭȅ Ǿƛǎƛǘŀǝƻƴ ŀƴŘ 
ŎƻƴǘŀŎǘ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ƻǇǝƻƴ ŦƻǊ 
ƳƻǘƘŜǊǎΣ ŦƻǎǘŜǊ ƳƻǘƘŜǊǎΣ ƻǊ ŀŘƻǇǝǾŜ 
ƳƻǘƘŜǊǎ ǘƻ ǎǘŀȅ ƻǾŜǊƴƛƎƘǘ ŀǘ ƻǳǊ 
ŦŀŎƛƭƛǘȅΦ hǾŜǊ ǘƘŜ Ǉŀǎǘ ȅŜŀǊΣ ǿŜ ƘŀǾŜ 
ƘŀŘ ŀ ǘƻǘŀƭ ƻŦ ннр Ǿƛǎƛǘǎ ŀƴŘ ом 
ƳƻǘƘŜǊǎ ǎǘŀȅƛƴƎ ƻǾŜǊƴƛƎƘǘ ŀǘ ƻǳǊ 
ŦŀŎƛƭƛǘȅ ǘƻ Ƴŀƛƴǘŀƛƴ ŎƻƴǘŀŎǘ ŀƴŘ ŎŀǊŜ 
ǿƛǘƘ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΦ 
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!ŘŘƛǝƻƴŀƭƭȅΣ сн҈ ƻŦ ƻǳǊ ŎƘƛƭŘǊŜƴ ǿŜǊŜ ǇƭŀŎŜŘ ƛƴ ŦƻǎǘŜǊ ŎŀǊŜΣ ŀƴŘ ǿŜ ŀǊŜ ƎǊŀǘŜŦǳƭ ŦƻǊ ǘƘŜ ǎǳǇǇƻǊǘ ƻŦ ŦƻǎǘŜǊ 

ǇŀǊŜƴǘǎ ŀƴŘ ŎƭǳǎǘŜǊ ŦƻǎǘŜǊ ƘƻƳŜǎ ǿƘƻ ƻǇŜƴ ǘƘŜƛǊ ƘŜŀǊǘǎ ŀƴŘ ƘƻƳŜǎ ǘƻ ǇǊƻǾƛŘŜ ŎŀǊŜ ŦƻǊ ŎƘƛƭŘǊŜƴ ƛƴ ƴŜŜŘ ƻŦ 

ŀƭǘŜǊƴŀǝǾŜ ǇƭŀŎŜƳŜƴǘǎΦ 

¢ƘŜǊŜ ŀǊŜ Ƴŀƴȅ ƳƻǊŜ ǳƴǎǳƴƎ ƘŜǊƻŜǎ ǿƘƻ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ǎǳŎŎŜǎǎ ƻŦ ƻǳǊ Ƴƛǎǎƛƻƴ ŀƴŘ ǾƛǎƛƻƴΦ IƻǿŜǾŜǊΣ ŦǊƻƳ 

ǘƘŜ ǇǎȅŎƘƻǎƻŎƛŀƭ ǇǊƻƎǊŀƳΣ ǿŜ ŜȄǇǊŜǎǎ ƻǳǊ ƎǊŀǝǘǳŘŜ ǘƻ ŜǾŜǊȅƻƴŜ ƛƴǾƻƭǾŜŘΦ ¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ǘŀƪƛƴƎ ǘƘŜ ǝƳŜ ǘƻ 

ǊŜŀŘ ŀōƻǳǘ ƻǳǊ ǎǳŎŎŜǎǎŜǎ ŀƴŘ ŦƻǊ ȅƻǳǊ ŎƻƴǝƴǳŜŘ ǎǳǇǇƻǊǘΦ  

 

 
Ulen Africa  

       Social Worker 
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Total children cared for since the establishment of Heartlands and until the 
end of March 20 24 are 386 children  

 
 

 
Health Programme  
 
At the beginning of each day, we all gather in the big nursery to give praise and thanks to God for the gift 

of a new day and finding His direction. What an awesome privilege!  

 

 

 
 

Activi
ties 

Jun 15 
to 

Mar 16 
 

Apr 16  
to 

Mar 17 

Apr 17  
to 

Mar 18  

Apr 18 
to 

Mar 19 

Apr 19 
To 

Mar 20 

Apr 20 
To 

Mar 21 

Apr 21 
To 

Mar 22 

Apr 22 
To 

Mar 23 

Apr 23 
To  

Mar 24 

 Number 
of 

Admissions 

48 
 

44 44 61 70 24 27 38 30 

Fostered 8 9 15 24 28 11 20 17 18 

Adopted 6 3 1 4 1 0 0 0 0 

Deaths 2 3 0 2 1 1 1 1 1 

Returned 
to family 

13 
16 20 12 16 3 3 11 10 

Alternative 
Placements 

4 
9 15 11 18 11 4 14 1 

Discharge 33 40 51 53 64 25 28 43 30 

Total 
children 

at FYE 

15 
 

19 14 22 27 27 26 23 25 

Total 
Children 
cared for 

 
48 
 

 
59 

 
63 

 
75 

 
92 

 
51 

 
54 

 
64 

 
53 
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                   The older children 

choose their own 

clothes for the day 

and they dress 

themselves, because 

they want to pick 

their own clothes 

and we want to 

encourage them to 

make their own 

choices, allowing 

them to build their 

own confidence. 

         

        

Thank you to all our volunteers 

ŦƻǊ ōŜƛƴƎ ƻǳǊ άǳƴǎǳƴƎ ƘŜǊƻŜǎέΦ 

Thank you for being so helpful, 

especially when it comes to the 

individual attention that each 

child longs for and needs. They 

lovingly provide TLC to the small 

babies 

The Body Stress Release is highly beneficial, as we see the children find ways of releasing build-up anger 

and frustrations. The male conductor is patient and does an outstanding task with the babies. 

 

We have a special Emergency Room, which provides a room for the doctor and clinic staff to examine 
the children and assess their medical needs.  

All the needed medical supplies are stored and kept in this room. 
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We are so thankful for our άunsung heroesέ for crucial moments when the milk formula, nappies and 

toiletries are low numbers, and magically, time and again we receive a generous donation of our most 

needed items.  

            Nappy room empty   Nappies donated

 

Nappy room full, but only for 

a few days 

 

                                                                            

. 

 

 

 

 

 

 

We are so appreciative of all our staff members (every single one), for their 

love, compassion and selflessness 

To our unsung Heroes: 

You never count the cost,  

Whatever we need, is never too much,  

Therefore, our praises can never be enough. 

 
 

 
Staff Nurse Magrieta Erasmus 
           IŜŀƭǘƘ {ǳǇŜǊǾƛǎƻǊ 

 

        


