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There is fear, but there is faith.

There is separation, but there is love.

There is loss, but there is hope.

There is sadness, but there are smiles.

There is isolation, but there is care.

There is social distancing, but there is 
emotional connectedness.

There is faith, love and hope and there is God.
Carmen Beutler (International volunteer)
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When Heartlands first opened its doors in May 2015, these 
open doors represented a warm welcome, a safe haven, 

a guarantee of love, respect, care and hope.   

Although Heartlands has experienced many challenges 
over the past year - the warm welcome of a safe haven, 
love, comfort, support and the feeling of belonging has 

stayed just the same as always.
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Eugénie Smith
Chairman:

Management Committee

Chairman’s Message
both for the service we provide 
and for our sustainability, but also 
on the undeniable commitment 
of the staff members to ensure 
the best possible care to the most 
vulnerable in our community - our 
children - who are our future.    

I wish to thank each and every one 
of you for your commitment and 
your dedication, during the past 
two years whilst dealing with your 
own and your families challenges 
due to the current pandemic.

In celebrating our staff we should 
also remember those who are 
the face and the supporters of 
our service delivery by promoting 
the organisation, raising funds, 
manning our reception & generally 
ensuring the smooth running of the 
organisation. 

A heartfelt “thank you” must also 
be expressed for the dedication 
of our CEO, Monica Buitendag, 
and her management team for 
their commitment in integrating the 
strategic direction of Heartlands, 
ensuring that developments 
enhance the holistic care of the 

We have come to the fifth 
Annual General Meeting which 
as always is held to feed back to our 
community, supporters and funders 
on achievements, challenges and 
to thank all for their support and 
commitment to our vision and 
mission. In this time of continued 
uncertainty in so many fields of our 
lives we must be thankful to be 
able to celebrate another year 
of service delivery to the most 
vulnerable in our community - our 
children - who are our future.

 I once again wish to celebrate 
the staff of Heartlands Baby 
Sanctuary. They are dedicated to 
the organisation and continue to 
ensure that we provide the best 
possible care to the little ones 
placed in the sanctuary.  They are 
the practitioners who ensure that, 
through their contribution and 
compassion, the strategic vision of 
the Management Committee, is 
realized in providing our children 
with the best possible care.
Care provided under sometimes 
challenging circumstances because 
they care. Ours is a venture that 
relies on the commitment of people, 

children and for the overall success 
of the organisation.  Her vision is 
an inspiration to all who come into 
contact with her.

I wish to also thank the Management 
Committee members - Robert 
Sevenoaks, our Treasurer who ensures 
that we are aware of financial 
challenges and Zaheeda Sonday 
who provides valuable legal expertise 
and Quaniet Richards - for their 
commitment to the Heartlands Baby 
Sanctuary and their support.    

The members of the committee 
contribute their time, vision and 
expertise to ensure that we address 
the strategic challenges positively, 
creatively and ethically and ensure 
strong governance.     The challenges 
we face to ensure strong and 
strategic governance and financial 
sustainability to enable the provision 
of the best quality care for our 
children in need of care and their 
families, can only be achieved with 
the commitment and support of all 
the role players and stakeholders.    

The one group that requires a very 
special tribute are the donors who 
provide the funding to ensure that 
we are able to continue to deliver 
the services to the children in need of 

care and their families and meet the 
goals and objectives we set.
As always, I am loath to name 
individuals or organisations for fear 
of missing anyone, so I request that 
you all accept our gratitude and 
remember that you make what we 
do worthwhile.  

I also wish to express the Management 
Committee’s appreciation to our 
many friends, volunteers and 
supporters who have in so many 
ways over the last six years, provided 
guidance, support, finance and 
commitment to Heartlands Baby 
Sanctuary.   

Last but not least a quote from the 
pen of Albert Schweitzer:

“You must give time to your fellow 
man – even if it’s a little thing, do 
something for others – something 
for which you get no pay, but the 
privilege of doing it”

We pledge to continue to provide 
our range of services to the children 
at the highest level of quality care, 
because we care.
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Chief Executive
Officer’s Report
It doesn’t matter how our world has 
been changed over the past year, 
the most important property of 
humankind is the capacity to form 
and maintain relationships. Human 
relationships take many forms but 
the most intense, most pleasurable 
and most painful are those 
relationships with family, friends and 
loved ones. Since President Cyril 
Ramaphosa`s announcement on 
Sunday, 15 March 2020 with regards 
to the restrictions to be implemeted 
as a result of the Covit-19 pandemic 
(CRISIS), our world as we know it has 
been turned- upside down, literally 
overnight! During the strange and 
dificult times that followed, we had 
to find additional ways not only to 
protect these special relationships, 
but also try to cope with some of the 
problems and CHALLENGES the virus 
created.

It was indeed a challenging time 
at Heartlands, and the safety and 
well-being of our children, staff and 
volunteers were our first priority. 
We had to implement procedures 
to help contain the spread of the 

Covid-19 virus within the facility and 
appealed to every volunteer, donor, 
visitor and parent to refrain from 
entering the facility. 

Despite the challenges we were all 
facing every day, it was also a time 
that it brought out the best in many 
people. The pride I am feeling for 
what an extraordinary organization 
Heartlands is, is thanks to the staff. The 
pandemic has made us all closer as 
we had to spend more time together, 
it also created opportunities for us 
to get to know one another better 
and learning new things about each 
other. It was clearly that we were 
all united by a common culture of 
discipline, flexibility, commitment 
and co-operation to overcome the 
difficulties of this challenging time, 
making us an unbeatable force to 
reckon with, in the face of adversity, 
in the face of uncertainty. 

In the midst of these difficult times, 
we also saw the amazing power of 
positivity, kindness and BLESSINGS 
all around us. Having had to close 
our 4 sustainability projects during 
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raised R10 000 for us during her 
Candle Campaign. 

Despite the situation in our country 
being serious and heavy on our 
minds, our SEEDS OF HOPE garden 
was still cared for and well looked 
after by Bruno Hermann and 
Agrimotion. Thank you for your 
tireless commitment to our Seeds 
of Hope Garden and for always 
adding new additions on a daily 
basis. Further to the food garden 
were the ducks donated by 
Vergenoegd Wine Estate that had 
laid some eggs and 4 little ducklings 
were added. Our baby chicks were 
feathered out and grown into laying 
hens, giving us plenty of eggs to be 
used in our kitchen for the children. 
We look forward to expanding the 
food garden in 2021 as part of our 
sustainability project.  

A further addition to our sustainability 
projects was spurred on by another 
impact of COVID, as we were 
forced to close the hiring out of our 
training rooms. This further impacted 
the coffee shop, as catering for 
large groups was no longer an 
income stream which we could rely 
on. Therefore, much earlier than 
anticipated, we began the planning 
around creating the first Teddy Bear 
Museum in South Africa, which we 
believe will come into fruition in 2022. 

March and April 2020, creating an 
unpredictable downward curve on 
our cashflow further highlighting the 
financial uncertainty of Heartlands 
future, we were very fortunatley 
given the opportunity to state our 
situation on SABC news. We received 
an overwhelming response from 
people throughout South Africa and 
I would like to express my deepest 
gratitude for their generous support 
and for helping us keep our doors 
open!   

Given that we also had to cancel 
many of our fundraising events, 
we launched our own fundraising 
initiative, “Circle for running to raise”- 
which commenced on the 20th  of 
April 2020 and ended on the 1st  May 
2020. The challenge was for me to 
run a total of 50 km over a period of 
10 days around the Sanctuary with 
the goal to raise R5 000 per day and 
achieve a total of R50 000.  

What kept me going were the little 
ones cheering me on and the staff, 
as many of them have joined me in 
this quest. A heartful thank you to 
some of our volunteers who joined 
our “Circle for running to raise” 
who ran around their own home, 
sponsored by their friends and raised 
a substantial amount of money. 
Thank you also to Carmen Beutler, 
our forever committed international 
volunteer from Switzerland, who 

Monica Buitendag
Chief Executive Officer

made it possible that we will always 
be prepared for the unexpected as 
the effects of this pandemic presents 
us with new challenges. There is 
no doubt that this crisis is going to 
bring about irreversible changes in 
the ways that we think and work. 
With loosing face-to face contact 
through the restricted  movement 
of people and physical contact, 
we are grateful for technology that 
had a big impact on the way we 
lead our lives, do our work,  unite 
our community virtually and bring us 
together.

And amongst all the uncertainty 
ahead  . . .

Let us still be grateful - not for all the 
material things given to us, but for 
the small ways that we give 
something to others. (BLESSINGS)

Whilst our goal of re-uniting children 
with their families or placing them 
into foster care or being adopted as 
soon as possible, we were very sad 
that we were not to be able to help 
as many  little ones this year entering 
into a happy new life.The reason 
for this kind of sad reality is due to 
the Covid-19 lockdown restrictions, 
many social workers working 
remotely and on shifts meaning that 
very few investigations on cases 
could be completed, leading to 
us attaining less applications and 
discharges. Over the past financial 
year 24 children were admitted and 
25 were discharged, with  51 children 
cared for in total, compared with 
the previous year of 70 children 
admitted, 64 children discharged 
and 92 children cared for in total. 
Thus 55% less children were cared for 
during last year compared to 2019.

It makes me proud to see how 
smoothly we have been able to 
adapt to be working almost in 
isolation with no visitors and not 
having the support and help of our 
volunteers in all the different areas 
of Heartlands. The progress in our 
ability has made us stronger and has 
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Child Care Services

potential, thus ensuring a regular 
turnover of beds, and allowing us 
to provide specialised care and 
support to premature, new-born, 
small babies and children up to 6 
years who are in desperate need of 
care and protection.  

As each child enters our programme, 
our steadfast commitment is to 
ensure that the child is effectively 
cared for and prepared for discharge 
back into the community as soon as 
possible either through reunification 
with their parents or family members, 
placed in foster care, transferred to 
other long-term facilities or adopted.  
While this ultimately leads to better 
long-term care for the child, it 
also permits Heartlands to use the 
residential facility to its maximum 

The impact of COVID 19, 
unfortunately had a spoke in 
the wheel and during 2020/2021 
financial year we were faced with 
the challenge of not being able 
to care for as many children as in 
the previous years. During the year 
under review 51 children were cared 
for in total, compared with the 
previous year of 92 children cared 
for. Thus 55% less children were 
cared for during last year compared 
to 2019/2020.

Despite the many challenges we 
faced due to the pandemic, our 
most notable successes are not just 
the holistic approach to high quality 
of care with a comprehensive 
of services that addresses all the 
children needs, but it is also the 
aspirations, dedication and drive 
of all the staff at Heartlands that 
ensured that we completed another 
year, creating a foundation where 
children are encouraged to develop 
their personality, helping them 
develop into a happy, healthy and 
confident child.  

Since our establishment in May 2015, 
we have cared for 290 children in 
total until the end of the financial 
year 2020/2021.

However, the admission and 
discharge of children noticeably 
decreased as the covid-19 
pandemic greatly affected the 
service delivery of social workers. 
April 2020 signified the “hard covid-19 
lockdown period” and during this 
period Heartlands experienced a 
full capacity status of 27 children. 
The admission of children started 
increasing from June 2020 and the 
discharge of children emerged in 
May 2020. 

During the past financial year 
Heartlands accommodated 24 new 
children with the most prominent 
reason for admissions being due to 
abandonment, neglect and place 
of safety.

Psychosocial 
Programme

It is with great pleasure to report on 
the psychosocial activities of the 
past financial year. It is evident that 
the cornerstone of the 2020/2021 
financial year was to strive towards 
providing children in desperate need 
of care and protection with a safe, 
loving and homely environment. This 
goal was of paramountcy during 
the covid-19 pandemic, as the 
pandemic posed potential risks to 
vulnerable children. 
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Over the past financial year 
24 children were admitted and 
25 were discharged, with  51 children 
cared for in total, compared with 
the previous year of 70 children 
admitted, 64 children discharged 
and 92 children cared for in total. 
Thus 55% less children were cared 
for during last year compared 
to 2019.

The past year was a challenging 
year in many aspects. Covid 
brought many challenges and 
many blessings, just showing us how 
strong one can be, when faced with 
difficult situations.

Since April 2020, no volunteers 
were allowed at Heartlands due 
to the Covid pandemic and the 
precautions we have put in place to 
help contain the spread of the virus.  
In the beginning it was difficult to 
cope without the help of volunteers 
especially during mealtimes and 
bath time. The Childcare staff 
worked hard but coped well under 
difficult situations.

Having lost the support of volunteers, 
this impacted on not only the 
assistance that was given to the 
Healthcare Manager, but of all the 
Child Care staff by having to take on 
additional roles such as managing 
the medical stock room, milk and 
nappy donations and allocations 
and over all the sorting of clothing 
donations to the Child Care Centre. 

Outside support such as Helderberg 
Hospital also had their toll on 

us, as their PPE supplies such as 
gloves were now been given out 
sporadically rather than in an 
ongoing, reliable manner and our 
children were not able to attend 
Outpatient clinics during this time 
Children stayed for a longer period 
due to Covid, leading to some 
behavioural challenges from the 
children at times, however as a 
blessing, we were able to further help 
these children in need as it gave us 
more time to evaluate and treat them. 

Focusing more inwardly, 
opportunities such as training needs 
were identified and given on a 
regular basis to the carers and staff 
nurses. Quality Improvement plans 
were updated and made more 
specific to the needs of the Childcare   
Centre – some of these included the 
management of Eczema, Nappy 
rash, Impetigo, Infection control and 
overall improved recordkeeping. 

During this time Heartlands 
admitted more premature babies, 
malnourished children and children 
exposed to HIV. Unfortunately, we 
had to say goodbye to a very brave 
boy, who came to us when he was 
a few weeks old and only given a 
few days to live. He celebrated his 
first birthday at Heartlands and sadly 
passed away just before his second 
birthday.

Activities
Jun 15

to
Mar 16

Apr 16 
to

Mar 17

Apr 17 
to

Mar 18 

Apr 18
to

Mar 19

Apr 19
to

Mar 20

Apr 20
to

Mar 21

Number of Admissions 48 44 44 61 70 24

Fostered 8 9 15 24 28 11

Adopted 6 3 1 4 1 0

Deaths 2 3 0 2 1 1

Returned to family 13 16 20 12 16 3

Alternative Placements 4 9 15 11 18 11

Discharge 33 40 51 53 64 25

Total children at FYE 15 19 14 22 27 27

Total children cared for 48 59 64 75 92 51

The covid-19 pandemic significantly impacted 
the psychosocial programme. However, despite 

experiencing a decrease in admission and discharges, 
the ultimate goal of providing children in desperate 
need of care and protection with a safe, loving and 

homely environment was achieved. 

Ulen Afrika, Social Worker

Health
Programme
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We are truly blessed and grateful that 
none of the children at Heartlands 
contracted Covid during this period.
The Wellness clinic for the staff was 
implemented in August overseen by 
the Health Manager with services 
such as blood pressure and blood 
glucose checks, as well as family 
planning being offered.

The Childcare centre has set goals 
for 2021-2022, some of which are 
quality control, child orientation, staff 
motivation, increased mentoring 
and improved holistic plans for the 
children. 

MEDICAL INFORMATION 
AND CONDITIONS:

Between April 2020 and March 2021, 
collectively we had:

• 98 immunisations

• 50 cases of malnutrition

• 32 premature babies admitted

• 4 children with AIDS diagnoses, 
45 HIV exposed and 26 children 
on ARV’s

• 13 children with TB and 17 
children being treated for TB

• 1 death

As Health Manager I would like to 
applaud all care staff who continue 
giving their very best, working 
tirelessly to ensure that they are 
making a positive change in the lives 
of so many unfortunate children.

Sr Wilma Groenewald
Health Manager

The nature of Heartlands 
Developmental programme is 
to provide stimulation to babies, 
aged between birth and 6 months 
old, through baby gym/stim, baby 
massage and tender love and care 
(TLC) that minimise the risk of later 
developmental gaps. 

Our ECD Programme focusses on 
babies, toddlers and Pre-Grade R 
children (from 6 months to 6 years of 
age) with our goal being to provide 
an early learning programme that 
develops children holistically and 
includes activities for intellectual, 
emotional, physical, social and 
spiritual development to minimise 
developmental delays.
We provide an integrated, rapid 
impact Early Childhood Education 

Developmental 
Programme

Childrens’ Art

Outside Play Area
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(ECE) stimulation programme that 
is aligned with national and current 
policy and standards (NELDS/CAPS/
NCF) and is registered with the 
Department of Social Development 
which accommodates our children’s 
vast individual needs over a shorter 
period of time, especially given that 
children do not stay with us for the 
full curriculum year. 

We aim to promote children’s 
acquisition of skills in a variety of 
developmental areas, including 
cognitive processes and social 
interaction. Our learning programme 
is rooted in structured play which 
focuses on the social, emotional, 
physical, intellectual, aesthetic and 
moral development of each child 
through a series of activities that seek 
to enhance Mathematics, Language 
and Life skills development in young 
children and also promotes the 
development fine and gross motor 
skills. We include opportunities for 
children to work individually and in 
small or large groups. Each child’s 
individual needs are cared for and 
has an individual care plan, where 
specific specialised goals are worked 
on and reviewed on a monthly basis 
during Inter-disciplinary Meetings. 

While the implementation of 
our programme sees notable 
differences and progress in all areas 
of the children’s development, 

including children with special needs 
and learning barriers, we constantly 
need to adjust our play sessions 
given that with COVID 19 lockdown, 
children had to stay with us for longer 
periods. This meant we needed to 
include more activities and themes.

With our babies we focus on 1:1 
mat activities and free-play to 
encourage them to reach out, grab, 
crawl, sit and vocalise. The babies 
reached their milestones much 
faster and literally crawled out the 
baby corner within a month or two 
to join the toddlers. We engage the 
toddlers in morning activities and 
free-play stations to encourage 
exploring cause and effect, inserting 
toys, taking lids on and off, matching 
and sorting, fantasy play and action 
songs and rhymes. We encourage 
concepts and themes like numbers, 
shaped, colours, animals, special 
concepts and body parts. The 
Pre-Grade R children focus on the 
early morning routine, educational 
games, art and free-play stations 
to encourage naming, drawing, 
matching and sorting, numbers, 
sounds, colours, shapes, body parts 
and spatial concepts and for them 
to participate during stories, songs 
and rhymes and also how to follow 
instructions. We use a variety of 
themes to make it interesting for the 
children e.g. I am special, healthy 

living, how to be safe, people who 
help us, animals and protective 
behaviours. Language development 
was one of the areas the children 
mostly exceeded at, which was one 
of the positives of children staying 
with us for a longer period of time. 
When admitted, most of our children 
have language barriers due to the 
lack of care and interaction from 
their primary care-givers.

Sadly, we were not able to take the 
children on outings over the past 
year due to the pandemic and 
as visitors or volunteers were not 
allowed, they did not see new faces 
and got very attached to us. We tried 
to compensate by taking children 
for picnics around the premises and 
cooking classes in our coffee shop, 
which was closed at the time. 

One of the highlights of the year 
was appointing a Teacher Assistant, 
Ashlene Gysman, to assist the 
Stimulation Coordinator with the 
quality implementation of the 
learning programme, planning 
and preparation of activities and 
the facilitation of our new afternoon 
stimulation programme. The afternoon 
stimulation includes planned and 
structured activities for the older 
toddlers and Pre-Grade R children. 
The children’s behaviour also 
improved a great deal, one of the 

contributing factors was having 
one consistent person, our teacher 
assistant, who is with them Monday 
to Friday. The children are more 
content with their routine, the rules 
are the same every day and they 
are being adequately stimulated. 
Another contributing factor is also 
that our Social Worker does play 
therapy with them, she makes 1:1 
time with them when they are having 
an emotional day and prepares the 
children for when they are leaving. 

Our Training Program with parents 
and foster parents has also improved, 
where developmental training is also 
now included. This helps parents to 
understand individual milestones 
and what they can do at home 
to stimulate and interact with the 
children. We also provide an age-
appropriate toy box to those parents 
who do not have toys at home.

Although the pandemic is still with 
us and will still be for some time, 
we look forward and continue to 
provide the best care for each of 
our children and hope to see many 
more children reach their individual 
milestones.

Runika Miles
Stimulation Coordinator
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International Volunteer Raising Funds

Pre-COVID, we were incredibly lucky 
to have had the support of 30 plus, 
much-needed volunteers assisting 
in all our departments, along with 
their passion for the children and 
babies. Well, when March 2021 hit us  
- suddenly the passages went quiet, 
where you could hear a pin drop, 
only for the silence to be broken by 
the children crying out for more love 
and attention.

A year later, the predicament 
remains the same. Being primarily a 
health facility, we absolutely could 
not take on any volunteers or have 
any foot traffic going through the 
Child Care Centre. This naturally has 
burdened our carers, and also the 
other departments where the extra 
hands really made a difference.

This gave us the opportunity to 
making fundamental changes in 
terms of how we operated without 
volunteers, and going forward in the 
foreseeable future these operational 
changes will remain in place.

We urge every volunteer to keep 
in touch, watch our website and 
social media for updates regarding 
the next orientation session. We 
thank you for your support - your 
virtual support over the past year 
and a big thank you to those 
volunteers who brought the most 
fantastic, fantasy cakes for all the 
children’s birthday parties!

Volunteer 
Programme

Fundraising, Events &
Marketing
COVID CRISIS OR CONVIENTLY 
COVID?

Who would have thought that 
something like a global pandemic 
could work in the favour of a charity 
tucked away in Somerset West? 

Well, that was exactly what 
happened. It all started in early 
April when our CEO was interviewed 
by SABC news and when the insert 
was broadcast. This was one of 
two interviews. After mentioning 
that there would be a possibility of 
having to close Heartland’s doors, 
the community support became 
overwhelming, which was a blessing 
given that there was absolutely 
no support for NGO’s in the first 12 
months since the pandemic broke 
out. 

In a collaboration with at least 
30 other NGO’s, we submitted 
individualised letters to the President 
and the Ministers, as well as the 
Solidarity Fund, only to see our efforts 
fall on deaf ears. Quarantining 
clearly meant no communication!

Now onto the good news… COVID 
became an opportunity. 

An opportunity to create more 
awareness and an opportunity to 
see things differently. An opportunity 
to find new ways of fundraising and 
an opportunity to find new ways 
of marketing. Many members of 
the community undertook to do 
fundraising on our behalf, be it profits 
from burgers to skin care to cash 
in lieu of birthday presents to even 
an online auction of an Olympic 
champion’s ice-skating outfits.

All our event planning naturally went 
into isolation during this period, so 
we really had to work our thinking 
into a Level one or even less extreme 
status. 

But we kept our heads up and starting 
planning for 2021, brainstorming 
the first ever Festival of Children’s 
Literature and SA’s first Teddy Bear 
Museum as our 6th sustainability 
project. We did however, manage 
to host the Strand Rotary and 
Heartlands annual golf day and 
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a very exciting Trolley Dash with a 
celebrity and the winner. This was 
promoted heavily for a month at 
all the tills, which just reiterated how 
passive marketing can make a big 
impact - as we then saw an increase 
in donations from the community.

Our CEO created an internal event – 
the Circle for Running to raise which 
saw all staff participate (most of 
whom walked). This was a brilliant 
10-day event, even before virtual 
events became a thing. The Circle 
for Running to Raise, raised over R60 
000.  This was incredibly important 
too for staff morale, as one can 
imagine, life had changed, full of 
uncertainty and for all the staff, the 
fear of carrying COVID in a health 
facility was very daunting. We 
approached multiple companies for 
support – most of whom were now 
re-directing their CSI funding into the 
pandemic-stricken businesses and to 
all those who lost their jobs, which to a 
large degree was not surprising but at 
the same time, very disappointing. Yet 
a few months later, many of the hard-
hitting proposals must have worked as 
many of these, did indeed, come into 
fruition. Our 5th sustainability project 
– The Seeds of Hope Garden was 
starting to really reap rewards, which 
gave fruit to the idea of extending 
it 6-fold to become a major income 
generator. Even the ducks and 
COVID-free chickens were excited.
So, despite the COVID fatigue over 

the months, people were craving 
some exciting and inspiring news and 
thus we were hosted on nearly every 
major and community radio station, 
along with being featured in various 
newspapers about all the positive 
things happening at Heartlands. This 
exposure gave us the opportunity to 
tell people all about the little children 
and babies, and another chance to 
show how pro-active Heartlands is 
in terms of becoming self-sustaining. 
And an opportunity to attract more 
donors. 

Having had no visitors coming 
through our doors, we had more time 
to focus on social media. During this 
time, we saw a significant increase 
in Facebook followers – from a mere 
3 400 to 4 600 people and from an 
average reach of 24k it increased 
to around 50k per month (with 
one month even 80k). And we still 
managed to get `out there’ in other 
ways through our newsletters and by 
being sponsored a massive billboard 
on the N2 for the whole of December 
until mid-January. There were more 
feel-good stories and media angles 
– we won a competition to have 
a complete make-over through 
Paintmaster, we were awarded Best 
Child Care Service in South Africa by 
the international Prestige awards, we 
were selected as a beneficiary by 
Satori Checkers opening of their new 
store and chosen as a beneficiary 
of Wine2Whales. So, pandemic or 

not, all the good things managed 
to keep our spirits up. We also spent 
time making friends with many 
interesting people. We sought out 
potential Ambassadors to fly the flag 
for Heartlands, using their powerful 
social media followings. From Siya 
Kolisi’s wife Rachel, to Idol’s winner 
Heinz and his wife Alette Winckler, to 
leading actress in Arendsvlei Jolene 
Martin, to Espresso Morning Breakfast 
show host, Zoe Brown. And how it 
worked!

And lastly, not only did we start 
collecting teddies, but we had 80 little 
COVID-free, very cute Consol glass 
piggy banks sponsored for our Child 
helping a child campaign – however 
as the schools were in chaos, the 
little piggies found their new homes 
in restaurants, businesses and high 
foot traffic shops such as chemists. 
This will be an ongoing marketing 
and fundraising campaign. 

In closing, we would like to sincerely 
thank every business, Foundation, 
Trust, community member, our 
ambassadors and all our friends in 
the media who have supported 
us through this time. Without your 
support, we would, sadly, have had 
to close our doors. So here is to 2021 
– may we be COVID clear!

Nikki Bower 
Fundraiser | Marketing | Events 

Circle of Running

Seeds of Hope Food Garden

Paintmaster Make-over

Zoe Brown
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Projects

We are very proud and fortunate 
to have built up such thriving 
Sustainability Projects over the past 
few years, to which all proceeds go 
towards supporting our Child Care 
Centre. Up until March 2020, our 
Sustainability Projects consisted of 
our second-hand shop - the Chic 
Boutique, the Bookshop, Coffee 
Shop and Conference centre, all 
supported by a dedicated full-time 
team and volunteers. 

The successes of our projects also 
contributed to the vast abundance 
of support from our community 

members supporting us through 
‘being happy shoppers’ and 
seeing continual donations such as 
children’s and adult clothing and 
accessories, jewellery, household 
items and larger items like furniture 
and electrical goods. 

However, in March 2020 the 
unthinkable happened and we 
were faced with the Covid 19 virus. 
All our Sustainability Projects had to 
close their doors. This affected our 
financial income in a devastating 
way.
 

Chic Coutique

Book Shop Coffee Shop

Coffee Shop

We had to say good-buy to our 
volunteers who had become part 
of our Heartlands family and there 
were no customers or familiar faces 
greeting us in the mornings. We 
took it in our stride to stay positive, 
not knowing what tomorrow would 
hold and continued being a 
dedicated team. We used this time 
as an opportunity to give our Chic 
Boutique and Bookshop a good 
make over. We also very quickly 
had to learn to multitask, taking over 
the duties of sorting of donations 
which our volunteers had previously 
assisted us with.

Fortunately, we found our feet and 
by the time our Chic Boutique and 
Book Shop opened up again in May 
2020, we were ready and looked 
forward to opening our doors again. 
It was a challenge to follow the 
strict COVID 19 regulations. Only 10 
people were allowed in the shop 
at a time keeping their distance, 
sanitising, wearing masks and new 
donations were put in isolation for a 
2-week period. 

Despite all of this, Heartlands 
continued to be so blessed by 
the continual support from our 
community members. It was so 
encouraging to see familiar and 
new faces again; the shops were 
doing exceptionally well and as 
people cleared out their homes 

and garages, the donations were 
streaming in. We also received a 
lot of compliments on how good 
the Chic Boutique and Book Shop 
looked, how there were a variety of 
new and interesting items every day. 
Very importantly, people consistently 
commented on how safe they felt 
shopping at Heartlands during these 
daunting times.

As our Coffee Shop and Conference 
Centre were still closed, we were 
fortunate enough to be able to turn 
the empty space in the Coffee Shop 
into a miraculous and excitingly new 
Pop-Up Antique Shop, following 
a generous donation of antique 
goods used on a film set. This 
created new interest and awareness 
for Heartlands, as people came afar 
to support us. Sadly, our Conference 
Centre remains closed till today, this 
further impacting the Coffee Shop 
as there is no group catering taking 
place. 

In October the time came and it 
was right to open up the Coffee 
Shop again. We appointed a new 
chef, and we decorated the Coffee 
Shop with a new look. Just before 
lockdown, the volunteers had 
already started upholstering and 
painting the furniture which looked 
amazing and we also ramped 
up our outside area by erecting 
a donated Bedouin stretch tent. 
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This created a cosy feeling for clients 
whilst protected against the weather 
to enjoy our delicious food from our 
brand-new menu and their children 
playing safely in our child friendly 
playground. 

As our organic Seeds of Hope 
Garden flourished, we were also 
able to sell fresh organic chicken and 
duck eggs, as well as seasonable 
vegetables. Vergelegen Farm also 
sponsored vegetables from their 
harvests which brought new clients 
and overall increased feet to our 
coffee shop.

As we still are moving up and down 
through different COVID 19 levels 
and with varying restrictions every 
few months, this brings about its 
own new challenges each time. We 
continue stay positive and do the 
best we can and remain grateful for 
all the support we to receive while 
this pandemic continues. 

In the near future we are looking 
forward to a free-standing structure 
outside our Coffee Shop where we 
will sell our growing donations of big 
items, all in aid of supporting the 
children in our Child Care Centre.

Supp0rt Service
We all are aware that 2020 was 
hit with a worldwide Covid-19 
pandemic, which affected our 
normal way of living. This pandemic 
affected our health, family lives, 
recreation, business, as well as our 
spiritual lives. We were not allowed to 
attend Church services on a Sunday, 
visit friends and family. In a nutshell, 
the new norm kept us away from our 
loved ones. In spite of this situation, 
we still, to this day, experience an 
extreme sense of gratitude for the 
loyal support we receive from our 
generous sponsors and individuals. 
Without their support we will not 
be able to supply the children with 
nutritious meals, suitable clothing, 
the high standards of medical care 
and stimulation for their general 
wellbeing. 

Ironically, the most difficult year for us, 
turned out to be one of the best that 
Heartlands has ever experienced. 
We received more donations than 
previous years, enabling us to save 
on groceries, toiletries, cleaning 

material, nappies, milk formula, 
baby food, as well as fresh fruit 
and vegetables which saved us on 
expenditure. Although we are still 
in this pandemic, and with so much 
uncertainty hanging over us, we are 
assured that as a robust, resilient and 
adaptable organization, that we will 
always endeavor to do our ultimate 
best for the little boys and girls that 
did not have the best start to life.

I hereby would like to extend a 
sincere thank you to the leadership 
team of Heartlands, the services 
support team and the kitchen staff 
for their loyalty and dedication. After 
all, one must not forget that the 
behind the scenes is as significant as 
the face of Heartlands.

Thank you, as it is always a privilege 
to be part of the team, despite the 
difficulties we are faced with in these 
extraordinary times. 

Sylvia Kotze
Facility Manager

Skitterblink

Support Services

Sponsored Produce

Supporting Our Children
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“I slept - and dreamed that life was joy.

I woke - and saw that life was but service.

I served - and understood that service was joy.“

Quote by: Rabindranath Tagore
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Acknowledgement List
a special thank you

A special thank you to our many generous individual donors, corporate, 
community and government donors, we are humbled by your 
commitment and support.

We would also like to express our gratitude to the members of our 
management board, thank you for your assistance in providing quality 
care to little children in need of care and protection.

• Bextrans
• Blomefield
• Blue Mountain Hygiene (Pty) Ltd
• Blue Room - Somerset Mall
• Cape Classics
• Investec PB
• ITEC
• J Gouws
• JC Badenhorst
• JU Hermann
• KAP
• Kimberley-Clark
• KVG Transport
• L Koegelenberg
• Le Creuset
• Lewis Store
• Linda Steward
• Lionel Smit Studio

HEARTLANDS BOARD MEMBERS

• Eugénie Smith - chairman
• Zaheeda Sonday - secretary
• Robert Sevenoaks - treasurer
• Quaniet Richards – ad hoc 

member

OUR DONORS

• Acorn Private Equity
• A Tank
• A Turner
• Add Hope - KFC Social Resp Trust 

Fund
• Advantage Afterlife
• Agrimark
• AHT Africa
• Albion Brands
• Anchora Enterprises
• Anna Green
• Aucamp Scholtz Lubbe INC
• Aurogen SA
• Axel Scholle
• Balwin Foundation
• Balwin CT Staff
• Bester Voer and Grain

We Thank You

• Malan Investments Holdings (PTY) 
Ltd

• Mechlift (Pty) Ltd
• Mergon GAP fund
• MIC (PTYMIC)
• M Chetty
• Mr du Plessis
• MR Price Somerset West
• Multifine
• Capitec Foundation
• Carl & Emily Fuchs Foundation
• Carmen Beutler
• Cornelius Marias
• Cavernelis-Marias
• Chris & Rose Kortum
• Christine Meintjies Visual Media
• Claire-in-between
• Coetzee Safety Consultants
• Colibri Towelling
• Colleen Havenga
• Consol Glass
• CoolCo
• CS Property Group
• CW Pretorius
• D Price
• DAS Commodities
• David Drew
• Department of Social 

Development WC
• Dimension Tents
• Dis-Chem
• Distance4Distance
• Dr Lida Niewoudt
• EJ September
• Elnie van der Merwe
• Equalizer AG
• Finance SCI
• FSK Trust
• Gleesen Construction - Golf Day
• Helderberg Rotary Anns
• Helen Hale
• Hooker Attorneys
• Ingenuity Property 

• Interactive Direct
• MyShool/Village/Planet
• Natasha du Toit
• Nedgroup Investments
• Noreen Etson
• Omotayo Agagu
• PEP
• Pieter & Maven Kruger
• Prosperity Management Africa
• R de Hart
• Rise women
• RRD Tattoo Surplies
• S Khan
• Samantha Fourie
• Sandra Botha
• Sarah van Berkel(International donor)
• SGS South Africa
• Shoprite Checkers
• Signarama The Interchange
• Smith Family
• Somerset Mall
• Somerset West Baptist Church
• Sun Slot International
• Theresa Fredericks
• Top Carpet
• Valemont Trading
• Vergelegen Wine Estate
• Vergenoegd Wine Estate
• Vermeulen Family
• Viva Formworks
• Volkskerk Elsiesrivier
• Whitfield Whitfield Property 

Management
• Woolworths
• WP Breeders Fonds In
• Zinplex



Address :       794 Old Paardevlei Road
       The Interchange
       Somerset West, 7130

          P.O. Box 3337
       Somerset West, 7129

E-Mail :       info@heartlandsbaby.org

Tel :        +27 021 852 3527

Our Banking Detalis for EFT:     Heartlands Baby Sanctuary
       Bank:  ABSA
       Account number:  40-8-625-8106
       Account type:  Cheque
       Branch Code:  632005

Local & International     Swift Code:  ABSA ZAJJ
Donations:    

NPO 165-422


